Omega Pipeline Company, LLC

299 Ordinance Road Building 2570
PO Box 2861

Fort Leonard Wood, MO 65473-2861
Phone: 573-329-3382

Website: SpireEnergy.com/Omega-Pipeline-Company-LLC

Omega Pipeline Company, LLC
(Omega) is a local distribution company
which owns and operates the natural
gas pipeline and propane air plant

on the Fort Leonard Wood military
installation in Central Missouri. Omega
also provides gas marketing services to
nearby towns and industrial customers.

COMMITMENT TO SAFETY, HEALTH
& ENVIRONMENT

Omega is committed to providing

safe and reliable natural gas products
and services to its customers while
working to protect the environment. The
Company strives to be a partner in the
community in part by providing training
and education to customers, safety
officials and end users of the natural
gas it transports. Omega is proud of its
safety record and continually strives to
exceed both customer and regulatory
expectations.

The gas supplied to Omega is
transported across Missouri through a
high pressure underground pipeline.
Upon entering Omega’s system, the
pressure is reduced and sent through
Omega’s distribution system to end
users. Omega’s distribution system is

primarily comprised of underground pipe

with above ground pressure reducing
stations and meter sets. In addition to

transporting and distributing natural gas,

Omega operates a propane air plant
that can provide synthetic natural gas
in times of peak demand. Natural gas
supplied by Omega is routinely used

GAS
PIPELINE

NATURAL GAS PIPELINE
BEFORE EXCAVATING OR
IN EMERGENCY CALL:
573-329-3382
OMEGA PIPELINE COMPANY

1-800-DIG-RITE (344-7483)

for heating commercial and residential
buildings, as well as for creating steam
needed in industrial processes.

* Omega has a 24 hour answering
service that monitors all incoming gas
calls and notifies Omega personnel of
any gas related issues or concerns.
Omega personnel are available
24 hours a day, 7 days a week to
respond to any gas situations that
may arise.

* Omega’s field personnel conduct
routine maintenance on the pipeline
and facilities year round. Additionally,
Omega’s pipeline and facilities are
inspected annually by the Missouri
Public Service Commission. Omega
complies with applicable state and
federal regulations.

* Omega meets with and provides
training for emergency response
personnel as well as participating
in various safety programs. In
addition, Omega provides educational
materials and brochures covering
natural gas related topics such as gas
safety measures to new personnel
and their families.

* Omega aims to reduce third-party
damage caused by various types of
digging and excavation activities,
the leading cause of pipeline
accidents in the US, by installing
numerous pipeline markers indicating
approximate locations of gas lines,
and participating in public awareness
programs. These pipeline markers
provide information about whom
to contact if you need additional
information about a pipeline location.
Omega participates in the “Dig Rite”
or Missouri One Call System which
allows for line locator services to be
provided upon request. In addition
Fort Leonard Wood excavation
permits are required before any
digging is performed. Please contact
DPW for additional information.

43

EMERGENCY CONTACT:

1-573-329-3382

Natural Gas 1971 115
Propane/Synthetic

Natural Gas 1978 115
Pulaski

Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

* Whenever Omega is required to dig
up part of its underground pipeline,
the Company aims to maintain its
work site in a manner that best
protects public safety. In addition,
Omega will return all work sites to
their original states at completion of a
project.

Omega aims to continually improve its
performance and to exceed customer
and community expectations. Omega
encourages feedback and works to
incorporate suggestions to provide
constantly improving performance. If you
have questions or concerns about the
Omega pipeline or natural gas safety,
please do not hesitate to contact us.
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